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Branch
Locations

FAQs

What is the minimum rental period?

The minimum rental period for our campers is five days. Longer
minimums may apply over peak season and for one way rentals.

>  Auckland
>  Christchurch

When are the branches open?

NZ branches are open 7 days a week from 8am-4pm. We are closed
on public holidays including Good Friday (7 April 2023), Christmas
Day (25 December 2023), New Year's Day (1 January 2024). For more

d information please refer to the terms and conditions or contact our
) friendly reservations team for more information.

Can | travel one way?

A ) )
.. . . Yes! One way travel is available between our branches.
What is included with Apollo Road Trips! A S180 One vzoy Fee applies.
At No Extra Cost . . .
( ) Do I need a special driver licence?
> 24 hours Roadside Assistance A current and full motor vehicle driver licence is required for all
>  Unlimited Kilometres ﬁrilvde;s cmdI must2be showndoé pickl_tép; Th?\ licence &nust _hovefbﬁen
N eld for at least 2 years and be valid for the entire duration of the
’ S.tondord. Liability ($7.500 or $5,000) booking. If the licence is not in English then an accredited translation
> Kitchen kit or International driver permit is required.
?  General Living Equipment How old do Apollo drivers need to be?
> Personal Kits (towels, sheets, pillows, duvet) All drivers need to be 21 years or over.
>  Extra Driver/Renter fees - . .
> 5% GST What Liability and Bond options are available?
) ) For peace of mind on the road we offer a range of Liability Reduction
’ éﬁ%‘ﬁsotgt.féies gﬁglggqn?:?hrgf?”f c;ﬁ%—efo_rd%lgcs:%%rgs Options for guests to reduce their Liability while on their holiday.
racti vities, prutvenicie vi Guests can choose between the following options™:
easy booking for campgrounds
> 10% Discount off powered sites at Family Parks & > :The Low Road’ - our most basic level of liability cover
Kiwi Parks > ‘The Middle Road’ - to offer a lower liability and bond
> ‘The High Road’ - our highest cover option

*The amount payable for each Liability Option is based on the number of days of hire
Apollo value Pack minimum rental period applicable for each RV or total days of the RV booking. The maximum
charge for Liability Options is 50 days per rental segment.

To make the most of your road trip we recommend you
pre-purchase our Value Pack which includes:

The Low Road

>  ‘The High Road’ liability reduction option - SO liability ) —
> Unlimited Windscreen and Tyres Vehicle Type $ per day Liability Bond

> Undercarriage/Overhead damage (covered for
accidental damage)

Hitop, Endeavour Included $5,000 $5,000
All other 2WD RVs Included $7,500 $7,500

> Single Vehicle Rollover
> Pre—purohoseq gas bottle The Middle Road
> 3xToilet Chemicals
> Snow Chains (with prior request) Vehicle Type $ per day ‘ Liability ‘ Bond
> Camp Chairs &Table Hitop, Endeavour o $2,500 $2,500
> Baby/Booster Seats (with prior request)

All other 2WD RVs Sul $2,500 $2,500
Self Contained The High Road
All RVs containing an on-board toilet are certified “self Vehicle Type $ per day ‘ Liability ‘ Bond

contained” in accordance with the New Zealand Standard for

Self-Containment of Motor Caravans and Caravans, $52 0 $250

Find out more about the Act at: i, ) ) ) :
www.nzmea.ora.nz/certified-self-containment Please refer to terms & conditions for information on inclusions.
o— O

SELF CONTAINED RVs that are “self contained” will have
o d their certification displayed on the RV.

plan your experience

#ﬂ “thl

El - E__ Scan the QR code to download the thl Roadtrip App. - ¢ Available on the

- . You can find and book campgrounds, holidays parks ; « App Store
* and attractions as well as locate your closest service p—

station, dump stations and more! f = ® Google Play

Part of the thl global RV family Oth[ New Zealand




